CARTERKNOWLE AND DORE MEDICAL PRACTICE PATIENT QUESTIONNAIRE

A. Appointments at your GP Surgery or Health Centre
Q1.  When did you last see a healthcare professional at the Surgery?

	In the past 3 months
	O

	Between 3 and 6 months ago
	O

	More than 6 months ago
	O

	I have never been seen at my present GP or Health Centre
	O


Q2.  How do you normally book your routine appointments to see a doctor or nurse at the Surgery?   Please tick all the circles that apply

	In person
	O

	By phone
	O

	Online
	O


Q3.  Which of the following methods would you prefer to use to book a routine appointment at the Surgery?  Please tick all the circles that apply

	In person
	O

	By phone
	O

	By fax 
	O

	Online
	O

	No preference
	O


Q4.  When you last requested an urgent same day appointment; were you asked to give details of your problem before been offered an appointment?
	Yes
	O

	No
	O


Q5.  Following your request for an urgent same day appointment at the practice, were you offered:
	An appointment with the nurse practitioner
	O

	An appointment with the GP
	O

	A return telephone call from the triage doctor
	O

	An appointment at the practice at a later date after details of your illness had been taken by the receptionist
	O

	Details of an alternative provider, eg. Walk in Centre, Pharmacist
	O

	No alternative was offered
	O


Q6. How satisfied were you with the outcome of your urgent same day appointment request to the practice?
	Very Satisfied
	O

	Satisfied
	O

	Not Very Satisfied
	O

	Extremely Dissatisfied
	O


Q7. If you have answered option 3 or 4 to Q6, please state briefly why you were not satisfied below-
_______________________________________________________________________
_______________________________________________________________________

_______________________________________________________________________

Q8.   Have you ever done any of the following before asking for an appointment at the surgery?
	Asked for advice from NHS Direct/111 Service
	O

	Asked for advice from a Pharmacist
	O

	Purchased over the counter remedies for your symptoms
	O

	Looked for advice on the internet
	O

	Looked for advice on the practice website
	O


Q9.  Please tick if you are aware of the services offered by the following NHS organisations and when and how you can access them:
	NHS Direct/111 Service
	O

	Sheffield City GP (Broad Lane)
	O

	Minor Injuries Unit (Hallamshire Hospital)
	O

	Sheffield Walk-In Centre (Broad Lane)
	O


Q10. Overall how satisfied are you with the service offered by the practice?
	Very Satisfied
	O

	Satisfied
	O

	Not Very Satisfied
	O

	Extremely Dissatisfied 
	O


Q11. Which practice are you registered at?

	Carterknowle Practice
	O

	Dore Practice
	O


Q12. Gender

	Female
	O

	Male
	O


Q13. How old are you?

	Under 18
	O

	18-24
	O

	25-34
	O

	35-44
	O

	45-54
	O

	55-64
	O

	65-74
	O

	75-84
	O

	85 and over
	O


Thank you for taking the time to complete this questionnaire.

