Dear Patient,

Many thanks for agreeing to take this short survey to help our practice understand how our services can be improved. 

Please answer all of the questions and click 'Send Survey' when you are done.



A. Arriving for your appointment 
Q1. How easy do you find getting into the building at the surgery? 

Very easy [image: image1.wmf]
Fairly easy [image: image2.wmf]
Not very easy [image: image3.wmf]
Not at all easy [image: image4.wmf]
Q2. How clean is the GP surgery? 

Very clean [image: image5.wmf]
Fairly clean [image: image6.wmf]
Not very clean [image: image7.wmf]
Not at all clean [image: image8.wmf]
Don’t know [image: image9.wmf]
Q3. In the Reception Area, can other patients overhear what you say to the receptionist? 

Yes, but don’t mind [image: image10.wmf]
Yes and am not happy about it [image: image11.wmf]
No, other patients can’t overhear [image: image12.wmf]
Don’t know [image: image13.wmf]
Q4. How do you think we can improve the reception area? 

Smaller reception desk [image: image14.wmf]
Privacy glass [image: image15.wmf]
Courtesy line [image: image16.wmf]
No improvement needed [image: image17.wmf]
Q5. How helpful do you find the receptionists at the surgery? 

Very [image: image18.wmf]
Fairly [image: image19.wmf]
Not very [image: image20.wmf]
Not at all [image: image21.wmf]
Don't know [image: image22.wmf]
Q6. How long after your appointment time do you normally wait to be seen? 

I am normally seen on time [image: image23.wmf]
Less than 5 minutes 5 to 15 minutes [image: image24.wmf]
15-30 minutes [image: image25.wmf]
More than 30 minutes [image: image26.wmf]
Q7. How do you feel about how long you normally have to wait? 

I don’t normally have to wait long [image: image27.wmf]
I have to wait a bit too long [image: image28.wmf]
I have to wait far too long [image: image29.wmf]
No opinion/doesn’t apply [image: image30.wmf]
Don't know [image: image31.wmf]


B. Appointments at your GP Surgery or Health Centre 
Q8. When did you last see a Doctor at the GP surgery? 

In the past 3 months [image: image32.wmf]
Between 3 and 6 months ago [image: image33.wmf]
More then 6 months ago [image: image34.wmf]
I have never been seen at my present GP or Health Centre [image: image35.wmf]
Q9. How do you normally book your appointments to see a Doctor or nurse at the surgery? 

In person [image: image36.wmf]
By Phone [image: image37.wmf]
Online [image: image38.wmf]


C. Seeing a Doctor 
Q10. Is there a particular Doctor you prefer to see at the GP Surgery or Health Centre? 

Yes [image: image39.wmf]
No [image: image40.wmf]
There is usually only one Doctor at my surgery [image: image41.wmf]
Q11. How often do you see your preferred Doctor? 

Always or most of the time [image: image42.wmf]
A lot of the time [image: image43.wmf]
Some of the time [image: image44.wmf]
Never or almost never [image: image45.wmf]
Not tried at this GP Surgery [image: image46.wmf]
Q12. Did you have confidence and trust in the Doctor you saw? 

Yes, definitely [image: image47.wmf]
Yes, to some extent [image: image48.wmf]
No, not at all [image: image49.wmf]
Don't know/can't say [image: image50.wmf]


D. Some questions about you 
To help us analyse your answers please tell us a few things about yourself: 

Are you male or female? 
Male [image: image51.wmf]
Female [image: image52.wmf]
What age are you? 
Under 16 [image: image53.wmf]
17 - 24 [image: image54.wmf]
25 - 34 [image: image55.wmf]
35 - 44 [image: image56.wmf]
45 - 54 [image: image57.wmf]
55 - 64 [image: image58.wmf]
65 - 74 [image: image59.wmf]
75 - 84 [image: image60.wmf]
Over 84 [image: image61.wmf]
In general, would you say that your health is... 

Excellent [image: image62.wmf]
Very good [image: image63.wmf]
Good [image: image64.wmf]
Fair [image: image65.wmf]
Poor [image: image66.wmf]
Many thanks for your time in answering the questions on this survey. 
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