Carterknowle and Dore Medical Practice
Patient Participation Group Meeting
Monday 20th May 2019 at 1pm
Welcome

The practice had received apologies as above ahead of the meeting.

Members introduced themselves at the start of the meeting 
Minutes from last meeting

Dr Kenny went through the minutes from the last meeting.  The members agreed the minutes (only one member from the previous meeting was present at this meeting). 

Dr Kenny updated the members regarding neighbourhood working.  He explained that the neighbourhood the practice was in has been dissolved and the practice is now in the Porter Valley Group.  The practice feels this neighbourhood has similar patient needs to Carterknowle. 
Patient Questionnaire 2019

Dr Kenny reviewed the patient survey results. 

Patient Questionnaire 2019
Dr Kenny reviewed the patient survey results. 

On Line Access

Going forward the practice wants to increase On Line Access for patients.  Dr Kenny explained the problems with this – having the manpower to manage queries,  security of information.  The practice is developing a robust protocol to ensure these items are covered.

Government advice is that practice must have 25% of appointments available on line.  The practice is currently looking into this to see how we can achieve this.

ID said she felt one of the issues may be the passwords that are generated via Systemonline as they are very long.  The passwords can be changed by the individual patient but maybe patients are not aware of this.

The Prescription Order Line – Dr Kenny reported that this service may not continue.  However, it is hoped that something similar might be arranged via our neighbourhood in the future if this happens.

ID commented on the 48 hour message that patients get when they request their repeat prescription and that pharmacists often do not have the prescription ready.  Dr Kenny advised we would look into getting this amended although it may not be possible due to this being preset by SystemOne. 

Practice Website

Dr Kenny said he would look at our website to review what links to other websites we have and make sure they were appropriate.

Building Renovations

There were very positive comments with regards to the Carterknowle upgrade.  Several comments were made on the questionnaire with regards to upgrading Dore site.

Dr Kenny explained that a third of the funding for Carterknowle was funded by the Partners at the practice.  The remainder was from public monies.  However, property funding has been frozen for 5 years.  The practice is attending to some fascia damage at Dore.  

The PPG broadly agreed that the Dore surgery building did not present any significant problems.

There was a discussion about the seating in the waiting area.  Dr Kenny advised that he would speak to the partners about obtaining some higher chairs for the elderly/disabled.

Other Comments

KG asked how long appointments are.  Dr Kenny advised they are 10 minutes but the doctors were looking at extending them and rerouting simpler problems.

KG also commented on doctors not looking at patients but looking at their computer screens during consultations.  Dr Kenny advised the all doctors have different styles of practising and that each patient only has a ten minute appointment slot.  It is a case of balance engaging with the patients against good time management.  During doctors initial training their consultations are videoed.  Dr Kenny said it is something that is being looked into for trained doctors in the future. 

Attending different surgeries

Dr Kenny advised it was encouraging to see a positive response to this question.  Although the practice currently offers most services to its patients it may be necessary in the future for patients to attend different practices.  ID commented that 5 years ago there were specialist hospitals and wondered if they were still around.  Dr Kenny advised they are but patients generally prefer to attend their own surgeries.

Dr Kenny asked the members to let us have any suggestions for questions for the next patient questionnaire. 
PPG Newsletter

ID asked for ideas for the next Round Ups.

After discussion it was decided that On Line Access would have a focus.  With regards to prescriptions, making appointments and access to medical records (in the future).  Dr Kenny said he would put a script together to help with this. 

KG and DF asked for previous copies of the Roundup which were sent via email.  KG would like it minuted that she is very impressed with the “Preparing for your appointment with the doctor” copy. 

Any Other Business

KG advised that Age UK may be able to help with online access as they are running groups in Dore/Totley.  Joanna Glaves is the contact. 

ID asked about group therapy talks – this has been mentioned in the past.  Dr Kenny advised that it takes time to set things like this up and would need to be well attended to be cost effective.  He will speak to the practice nurses to look at setting something up for chronic disease patients.

Dr Kenny thanked everybody for coming to the meeting and closed the meeting. 

Next meeting –  the next meeting will be in August  2019 

